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Click on the topics below to see detailed descriptions! 

 

● Goal-Setting Doesn’t Work! Dare to be Different! 

● It’s Game Time! Life Lessons from a Former Pro Female Football Player 

● Dealing with Difficult People 

● Taking your Communication Skills Out of This World 

● Do I Eat Shrimp with a Fork or My Fingers? Navigating the Networking Nightmare 

____________________________________________________________________________ 

Goal-Setting Doesn’t Work! Dare to be Different! 

This is the time of year that people start off with good intentions for the new year, but soon find 
themselves falling short of their original plan. In fact, many are just setting themselves up for another 
season of disappointment and frustration.  Join us for this interactive, high-energy session to uncover the 
missing link and how traditional goal-setting may be setting you and your team up for failure. 
 
You’ll learn new ways to empower yourself and your team members to get rid of unnecessary roadblocks, 
focus on what makes you successful and then capitalize on these new methods as you move forward. 
Jan will have you rolling in the aisles with laughter and moved to tears with this powerful program that is 
meaningful both professionally and personally. 
 
Based on Jan’s vast experience helping organizations and individuals explore their full potential, she will 
expose you to a different approach to planning in the new year.  Participants can expect to apply what  
they’ve learned in order to: 
 

1. More effectively develop mission statement, goals and objectives of a sales target. 
2. Establish different ways to specify actions, time frames & performance measurements needed to 

achieve goals  
3. Reinforce techniques to monitor and adjust a strategic plan 

It’s Game Time! Life Lessons from a Former Pro Female Football 

Player 

As a former full-tackle football player in a professional national women's league, Jan's story inspires 

listeners to believe that they truly CAN do anything if they want it badly enough.  Ideal for motivational 

talks, entertainment, and business meetings. 

 

You'll be inspired to unleash your passion and follow your dreams as you go on the roller-coaster ride of 

the unbelievable story of Jan Spence.  She tells the story of sharing her dream of playing professional 

football, taking advantage of opportunity even though she wasn't prepared, and pushing through fear and 

obstacles to make her passion a reality.  Participants will laugh at her challenges and be moved to tears 

as they acknowledge their own goals.  Jan will inspire the audience to nourish their careers and business 

plans and watch them grow.  In this interactive session, the audience will apply what they learn so that 

they walk away with a plan to act on their vision.   

 

Through her engaging presentation, participants will walk away empowered with a new perspective on 

their careers, ready to "tackle" their exciting journey ahead. 

 

Participants will walk away with: 

http://www.janspence.com/
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1. A new ownership mentality mindset.   

2. A new technique that encourages them to get out of their 

comfort zone and take on a challenge.   

3. One area where they can contribute and improve the way that they operate and do business. 

Dealing with Difficult People 

There’s a reason you roll your eyes when you see a certain someone on your caller ID. You all know this 

person. The manager who’s had 3 assistants in the last year; the fiancee who won’t set a date; the client 

who keeps you on the phone and demands free services. Whether in your personal or professional lives, 

you all have to deal with difficult people. The question is how?  

 

In this engaging, interactive session, you will learn techniques on how to: 

 

1. Set boundaries and manage expectations. 

2. Control your emotions and reactions. 

3. Hold others accountable. 

Taking your Communication Skills Out of This World 

Lack of effective communication skills can lead to frustrated employees, hurt feelings, and wasted time, 

which all lead to wasted resources and dollars. In this highly participative workshop, attendees will 

explore their own areas for improvement and begin to implement new techniques right away.  They will 

learn different tools to help increase effectiveness in areas of phone, email and face-to-face interactions.  

Participants can expect to apply what they’ve learned in order to: 

1. Implement common language that management and staff use so that there is synergy when 

communicating. 

2. Create a better experience for the chapters that some staff serve through productive interactions.  

3. Understand ways to be more succinct and minimize wasted time within the workplace. 

Do I Eat Shrimp with a Fork or My Fingers? Navigating the Networking 

Nightmare 

We all network and attend events as part of our individual roles.  However, statistics show that few 

individuals are effective and make the time count while eating raw broccoli with ranch dip. Join us for this 

interactive session where you’ll learn the do’s and don’ts that take the fear out of walking into a room of 

strangers as well as a formula for introducing yourself, your company and finding prospects to grow your 

business.  You’ll learn these practical steps and then have time to practice them with others while 

enjoying food and drink.  So, bring your business cards and a colleague.  You’ll leave having met five or 

more new contacts that might just be your next big contract or resource! 

 

Participants will walk away from this program with: 

1. Practical tips on proper etiquette at networking event 

2. Personal goals for future networking opportunities 

3. Five or more new contacts having practiced what they learned to meet new people   
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